Spring Air Systems Inc.
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Phone: 905-338-2999, Fax: 905-338-0179

Solutions for Energy Savings Extension: 34

e-mail: skuhl@springairsystems.com

Attention: To Whom It May Concern

Subject: Tri-Air Systems and Spring Air Systems

Spring Air Systems Inc has been designing and manufacturing commercial kitchen
exhaust hood, fans and control systems in North America since 1988. As part of our
ongoing commitment to providing service to our customers, Spring Air has committed to
utilizing local service companies for ongoing product service after the products have been
delivered.

Spring Air has developed a relationship with Tri-Air Systems in the Greater Toronto area
for more than 10 years as one of our local Factory Authorized Service Representative.
We have been very satisfied with Tri-Air as one of our service representatives and are
committed to maintaining this partnership for the foreseeable future.

Tri-Air Systems and their technicians have been responsive and professional in
representing our products in their operating area.

Yours truly,

C
S [ A
Steve Kuhl

CKYV Specialist, East



